30-Day Merchandise Limited Warranty
Remedy Mobility Products (RMP) warrants this product to be free from defects in materi-
als and workmanship.

This warranty is extended only to the original purchaser/user of our products.

RMP warrants its product to be free from defects in material and workmanship for 30 days
in unused condition by original purchaser. If within in such warranty period any such prod-
uct shall be proven to be defective, such product shall be replaced at RMP’s option. This
warranty does not include any labor or shipping charges incurred in replacement of any
such product. RMP’s sole obligation shall be limited to providing replacement parts.

To return a product, please call our customer service department at 1-(888)-Why-Remedy -
(888) 949-7363 or contact us via email RemedyMobility@FCIUSA.net for return authoriza-
tion, approval and instructions.

NOTE: You may notice some variations in the gray coloring and/or some small voids or bubbles
in your Crutch Remedy Cushions. This is a result of the normal manufacturing process and
does not affect the performance or comfort of your Crutch Remedy Cushions in any way.

A WARNING

Check cushions and covers for damage with every use. If cushions become torn, ripped
or damaged discontinue use. If cushion and/or hand grip covers become loose or damaged
discontinue use.

Please consult with your healthcare professional to determine proper height, adjustment and
usage of your crutches. For safety instructions and proper crutch adjustment procedures
please contact a healthcare professional and/or refer to the directions for use provided with
your crutches.

Basic Crutch Safety Checklist:

Located on the sides of the crutches, you may find “snap buttons” which allow for adjustment
of the height of your crutches. These snaps must be fully engaged and locked in place before
the crutches are put to use; they should protrude through their respective adjustment holes.
Check each crutch to ensure they are both adjusted evenly one to the other, and that any wing
nuts or screws are tightened and secure.

The crutch cushions have a weight limit of 350 Ibs/pair.

Remedy Foam™ Cushions and all Crutch Remedy™ Cover Sets are Latex-Free.
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Directions for Use
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Your current crutches are likely fitted with hard rubber
arm pads, which need to be removed prior to replacing
them with Crutch Remedy™ Cushions.

Remove Standard Pads

Stretch the rubber pad firmly until you are able start lift-
ing it off the crutch (Figure 1). Pull up firmly and remove
completely (Figure 2). You are now ready to install your
Crutch Remedy™ Cushion.

ARM PIECE

Install Crutch Remedy™ Cushion

Starting on one end of the crutch’s arm piece, place the
front (higher or taller) end of the Crutch Remedy™ Cush-
ion over one end (Figures 3 & 4), pulling gently to allow
enough stretch to fit over the other end. Straighten cush-
ion so that it is evenly and squarely positioned on the arm
piece (Figure 5).

NOTE: Both crutch cushions are the same. There is no
left or right cushion; however; each cushion has a front
and back.
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Install Cushion Covers

Notice the difference in the height from the front end to the
back end of your cushion. Your covers are made to fit the
same way. Stretch your cover over the cushion (Figure 6), and
you're ready to begin using your new cushions (Figure 7).

WASHING COVERS: Machine washable in cold water and
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Install Hand Grip Covers

Your matching Hand Grip Covers are easy to apply (Figure 8).
Simply wrap around your existing standard, round hand grip
and secure with the fastening strip (Figures 9 & 10).

NOTE: Try several positions for the fastening strip, and find out
where it is most comfortable for you.

WASHING COVERS: Machine washable in cold water and
dryer safe.
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Use of the Crutch Remedy™ Cushion Will Raise the Height of
Your Crutch approximately two inches (2”).

Make sure to re-adjust the height of your crutches down-
ward and your hand grips upward to accommodate
this added height. If you are unsure how to adjust your
crutches properly, SEEK assistance from a healthcare
professional.

If your crutches are already adjusted down as far as possible,
or your hand grips are already adjusted up as far as possible,
then you will need to seek a replacement in order to properly
use Crutch Remedy™ Cushions.
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